
PROCARE 2000
AUDIO VISUAL NURSE CALL SYSTEM

Dukane’s ProCare 2000 has been

selected by thousands of healthcare

facilities across North America and

around the world as their communication

system of choice. Its combination of

unique features, optional configurations

and high reliability makes its popularity

easy to understand.

Features
A full-field master station display, wide

variety of call stations, feature options,

and multiple configuration choices allow

facilities to design ProCare 2000 systems

to meet their specific goals and objectives.

In fact, separate departments can have

their own unique features that will deliver

the appropriate enabling technologies to

each area’s caregiving staff.

Options
Selected ProCare 2000 options include 

an unmatched upgrade path to the

exciting new ProCare 2600 Solution,

Activity Reporting and Management

System (ARMS) for response time

analysis, and pocket paging interface 

for remote messaging of staff. All of

these modular options offer users the

ability to implement the specific system

functionality to allow staff to meet their

quality of care goals.

■ Cost-effective audio visual 

communication

■ Wide variety of call-in stations

■ Full-field master station display

for convenient “at-a-glance”

room status

■ Ability to manage up to 160

beds from 1 master station

■ Up to 4 master stations per

system, each with configurable

coverages and day/night modes

■ Group and all-page capability

■ Pocket page interface option

■ Activity reporting (ARMS) option

Dukane’s ProCare 2000 provides 

quality, reliability, and flexibility in

communications for healthcare facilities.

Put it to work for you.

Value
The ProCare 2000’s quality design,

unique features, and affordable pricing 

all combine to deliver a system of

exceptional value. Facilities all over 

the world have selected ProCare 2000

knowing that it would provide years 

of reliable service.

Dukane has been offering market-driven

solutions to healthcare facilities for over

a half a century. To take advantage of

this vast experience, call Dukane or your

local authorized distributor for more

information on the ProCare 2000.
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Features
■ Flexible configuration of up to 

80 room stations (160 beds) and 

4 master stations per cabinet

■ Multiple central cabinets can be 

networked for increased capacity 

using the new ProCare 2600 Solution

■ Call-in stations include patient 

call cord, patient pillow speaker, 

emergency pullcord, push-for-help,

code blue, and staff emergency

■ Optional Activity Reporting &

Management Software (ARMS) 

generates reports on response times 

of staff and is an excellent indicator 

of overall quality of care

■ Optional pocket page integration 

can automatically alert staff of 

patients’ service requests

■ Call devices include call cords, pillow

speakers, air call cords, and patient

monitoring equipment

■ ProCare 2000 users can upgrade to 

the features of the “top-of-the-line”

ProCare 6000 using the ProCare 

2600 Solution

■ Proven technology platform will

provide years of reliable service

ARMS Reporting Software

Choice of Call Cords

Choice of Pillow Speakers

Single Call Cord Station

Dual Pillow Speaker Station

Duty Tone Station

Pocket Page Integration

Staff/Duty Station


